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THIS AGREEMENT IS MADE BETWEEN: 

 

THE DEVONPORT CITY COUNCIL (hereinafter called “the Council”) by the paranaple convention Manager 

(hereinafter called “the Manager”) of the one part  

And 

the HIRER named in The Schedule (hereinafter called “the Hirer”) of the other part. 

 

The paranaple convention centre is a professionally staffed and administered venue, own and operated by 

Devonport City Council. The Council grants hire of the Centre subject to the following conditions: 

WHEREBY IT IS AGREED AS FOLLOWS:  

1. DEFINITIONS 

In this Agreement unless the context otherwise requires, the following expressions shall have the meanings 

hereby assigned to them: 

1.1 “The Centre” means the paranaple convention centre space located within the paranaple    

centre. 

1.2 "Manager" shall mean the Manager of the Centre and shall include any person appointed to 

act in their absence. 

1.3 “These conditions”, “conditions of use” shall mean all the details relating to use of the Centre as 

set out in this Agreement. 

1.4 “Term” means the term of the hire from the Start Date to the End Date. 

1.5 “Event Date” means each date on which the Hirer has access to the venue and services under 

this Agreement. 

1.6 “Fees and Charges Schedule” means Devonport City Council’s published fees as of July 1 each 

Financial Year. 

1.7 “Menu” the venue’s published catering menu(s) for the relevant financial year, as updated by 

the contracted caterer. 

2. PERMISSION TO OCCUPY 

2.1. The hirer shall only be entitled to use of the particular part or parts of the building hired on the 

date set out in the schedule to the application and Council reserves the right to permit any 

other portion of the building to be hired for any other purpose at the same time. 

2.2. The right conferred on the Hirer shall be a permission to occupy and shall not be construed as a 

tenancy.  Nothing contained in these conditions shall confer on a regular hirer the right to 

exclusive possession and the Council may at its discretion allow other individuals and groups to 

have casual use of the premises. 

2.3. The Manager, and any employee of the Centre whom the Manager may appoint, shall always 

be entitled to free access to any and every part of the Centre.  

2.4. Sound checks or other activities that may interfere with other events should be negotiated with 

the Operations Coordinator Manager regarding timing. 

2.5. Hirers must remove all personal/company belongings at the conclusion of the event unless 

alternative arrangements have been made with the Manager.  

3. FREE ACCESS 

The Manager, and any employee of the Centre whom the Manager may appoint, shall always be 

entitled to free access to any and every part of the Centre. 

4. SUB-LETTING 

No portion of the Centre used shall be sub-let or any tenancy transferred or assigned without written 

consent of The Manager 
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5. REFUSAL TO LET 

It shall be at the discretion of The Manager to refuse to hire the Centre in any case and notwithstanding 

that the Manager may have agreed to the hiring of the Centre or that these conditions may have been 

accepted and signed and the rent and deposit paid, the Centre Management shall have full power, if it 

sees fit, to cancel the hire and direct the return of the fees and deposit so paid and the hirer hereby 

agrees to accept the same and to be held to have consented to such cancellation and to have no 

claim at law or in equity for any loss or damage in consequence thereof. 

6. CONFIRMATION 

6.1. The booking is only confirmed when the Council is in receipt of: 

• Signed and completed hire agreement   

• A current copy of the hirer’s public liability Insurance  

• A deposit of $500.00 within two (2) weeks of the venue hire request being made 

 

A ‘community’ discount rate is applicable when the hirer is a not-for-profit organisation. The hirer may be 

asked to provide proof of their status for this purpose. 

 

7. CATERING DETAILS AND FINAL NUMBERS  

7.1. The use of catering services other than those provided by the paranaple convention centre is 

prohibited. Food and beverage consumed at any meeting space may only be that of which 

the centre has provided.  

7.2. Final catering details and numbers for corporate events MUST be confirmed five (5) working 

days prior to the event. 

7.3. Private functions and Weddings must provide final catering numbers fourteen (14) days prior to 

the event.  

7.4. All bookings must adhere to the catering menu current for the financial year in which the Event 

Date occurs. Final catering charges will be applied at the menu prices in effect on the Event 

Date (not the date the menu is selected). 

8. DEPOSIT AND CHARGES 

8.1. A non-refundable deposit of $500.00 as set out in the conditions shall be paid when signing this 

agreement or no later than two months prior to the engagement as a guarantee of fulfilment 

of these conditions and as security against damage to the centre and/or any fittings and 

furnishings contained therein and for any abnormal cleaning of the portion of the Centre used 

by the hirer. 

8.2. The charges payable by the hirer shall be in accordance with the charges current at the time 

of making this agreement and must be paid within 14 days of receipt of receiving an invoice. 

8.3. Should the conditions of use set out in this agreement not be fulfilled by the hirer, the deposit 

shall be forfeited to and become the property of Council as liquidated damages. If there has 

been no breach of the conditions or abnormal cleaning undertaken, then the deposit will be 

refunded. 

9. PRICING AT EVENT DATE 

9.1. All charges for equipment, technical and audiovisual services, staffing and ancillary items will be 

applied at the rates set out in Council’s Fees and Charges Schedule that is current for the financial 

year in which the Event Date occurs.  

9.2. Any quotation, proposal or indicative pricing issued prior to the Event Date is an estimate only and 

remains subject to the Fees and Charges Schedule current at the Event Date. 

9.3. For bookings spanning multiple dates that fall across different financial years, charges for each date 

will be applied at the Schedule current for that specific date.  

9.4. Payment of a deposit secures the booking dates but does not fix pricing. Final charges will align to 

the Schedule current at the Event Date.  



 
 

 
3 

Commercial Hire Agreement FY 26/27 Initials……………… 

9.5. Where the paranaple convention centre has expressly agreed in writing to a fixed price for specified 

items, that fixed price will apply provided the scope remains unchanged; otherwise, clause 9.1 

prevails. 

10. CANCELLATIONS AND POSTPONEMENTS  

10.1. In the event of cancellation by the hirer for any reason, notice of such cancellation shall be 

received by the Manager at least fourteen (14) days in advance.  

10.2. Cancellation less than fourteen (14) days will forfeit the deposit paid.  

10.3. Cancellation less than five (5) business days shall be subject to 50 per cent of the room hire fees 

and food and beverage charges.  

10.4. All cancellations made within three (3) days will incur 50 per cent of the room hire, staffing 

charges and audio-visual charges and 100 per cent food & beverage charges. 

10.5. Events that are postponed, instead of cancelled will be dealt with on a case-by-case basis. 

10.6. All cancellations MUST be made in writing/email to the Manager.  

10.7. In the event of a world / local pandemic (i.e. COVID lockdown), the venue will refund the 

deposit paid and venue charges will be forfeited with 48 hours’ notice. If a cancellation occurs 

within 3 business days, catering will be charged at 50%. (Catering products will be ordered 

ready for preparation prior to the 3 days).  

11. PAYMENTS 

11.1. Corporate accounts are payable thirty (30) days after receipt of the invoice from Devonport 

City Council.  Future bookings may be refused to any companies, special interest groups, 

community groups or individuals who fail to pay outstanding accounts promptly on request. 

11.2. Private functions and Weddings are to be fully paid fourteen (14) days prior to the event.  

12. DISPUTES 

In the event of any dispute or difference arising as to the interpretation of these conditions, or any matter or 

thing contained therein the decision of the General Manager thereon shall be final and conclusive. 

13. FOOD AND BEVERAGE SERVICE 

13.1. The paranaple convention centre reserves all rights to supply and serve liquor, food and any 

other consumable items. 

13.2. The Centre is a fully licenced premise and operates under the Liquor Licensing Act 1990. All 

beverage consumed during an event must, under State Licensing, be supplied by the Council, 

and may not be bought in from external sources. Any patron supplying their own alcohol at an 

event will be required to leave the premises.  

13.3. The Council is required by law to practice Responsible Service of Alcohol and reserves the right 

to “slow down” or refuse service to patrons. Should this be necessary the hirer will be informed. 

14. AUDIO VISUAL EQUIPMENT  

14.1. The Centre has a range of audio-visual equipment.  The hirers are required to inform the 

Operations Coordinator of audio-visual requirements at least five (5) working days prior to the 

event. 

14.2. Should hirers elect to bring their own audio-visual equipment (with permission from the 

Technical Operation Coordinator), Council requires that: 

14.3. All equipment is tested and tagged for safety as per legal requirements.   

14.4. All equipment is installed as per the Venue’s Safe Operating Procedures and under the 

direction of the duty technician.  

14.5. Equipment must not damage the floors or walls of the Centre. 

14.6. The hirers inform the Council of any tables or furniture requirements for the hirer’s AV equipment 

at least five (5) days prior to the event. 
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14.7. The AV equipment and set up must be inspected by the duty Technician prior to the hirers 

event. 

14.8. Only persons approved by the Technical Operations Coordinator are permitted to operate the 

electrical services, including lighting and sound equipment.  The hirer is responsible for the 

payment of the services of qualified electricians or operators if so directed by the Technical 

Operation Coordinator.  

14.9. Explosives or flammable liquids are not to be brought into or used in the Centre by the Hirer.  

15. LIABILITY AND INSURANCE  

15.1. The hirer shall take out and keep current during the period of hire a liability insurance policy in a form 

approved by the Council insuring for a sum of not less than twenty (20) million dollars the hirer against 

all actions, costs, claims, charges, expenses and damages whatsoever which may be brought or 

made or claimed against the hirer arising out of or in relation to the hiring arrangement. The policy 

must also confirm that the insurance cover includes the indemnity required to be given by the hirer 

as part of this Agreement.  Proof of this policy must be obtained by way of a Certificate of Currency 

that must be attached to this Agreement, and form part of the Agreement. 

 

15.2.  Private functions and Weddings  

The Devonport City Council provides legal liability insurance cover for private functions not 

otherwise insured. There is an excess of $1500 attached to any claim, the payment of which is the 

responsibility of the Hirer. Further information is available from the Devonport City Council.  

 

15.3. The Hirer indemnifies the Crown, Devonport City Council, and the paranaple centre body corporate 

against all present and future legal liability, claims or proceedings for: 

(a)       personal injury to, or death of, a third party; 

(b)       either or both loss of, or damage to, property of a third party; and 

(c)       financial loss of a third party 

arising from, or attributable to, the Hirer’s occupation or use of the Facilities or the Hirer’s rights and 

entitlements under this Agreement and be directly related to the negligent acts, errors or omission of 

the Council.  

10.4 The Hirer waives all present and future rights to claim against the Crown, the Devonport City      

Council, and the paranaple centre body corporate for: 

(a)       personal injury to, or death of, the Hirer; 

(b)       either or both loss of, or damage to, any of the Hirer’s property; and 

(c)       financial loss to the Hirer 

arising from, or attributable to, the Hirer’s occupation or use of the Facilities. 

 

15.4. The indemnities and waiver in clauses – 10.3 & 10.4 

(a)      do not extend to liability caused by the wrongful (including negligent) act or omission 

of the Crown in Right of Tasmania, the Devonport City Council, and the paranaple                   

centre body corporate 

(b)      are continuing obligations of the Hirer, separate and independent from any other 

            obligations; and-  

(c)       survive the termination of this Agreement. 

If the Hirer is an unincorporated association or other unincorporated body, the responsibility for the 

observance of the conditions of hire and liability for meeting the costs and expenses of any 

damage or other expenses rest with the persons signing this Agreement and, in the case of more 

persons than one, the liability is joint and several. 
 

16. DAMAGE, CLEANILNESS AND THEFT 

16.1. The paranaple convention centre is not liable for the loss, destruction or damage of or to 

property belonging to patrons on these premises unless such property has been lodged 

expressly for safe custody, or has been lost, damaged or destroyed due to negligence or 

deliberate or reckless act.  

16.2. The floors, walls, curtains or any other part of the building or any fittings or furniture shall not be 

broken, pierced or in any other way damaged. 
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16.3. The Hirer shall accept full financial responsibility for damage to Council property except for 

normal wear and tear. 

16.4. No notice, sign, advertisement, scenery, fittings or decorations of any kind shall be erected on 

the building or attached or affixed to the walls, doors or any other portion of the building, 

fittings or furniture, without prior consent from the Manager. 

16.5. The hirer is responsible for leaving the premises in a clean and tidy state, and shall immediately 

remove all rubbish, refuse and waste matter.  Any cost incurred by the Centre in cleaning the 

premises resulting from the condition in which the hirer left the premises shall be recoverable 

from the hirer. Food waste from catering services will be disposed of by the catering contractor.  

16.6. Items that have not been collected after the event will be disposed of within fourteen (14) days. 

16.7. All public areas and function rooms are non-smoking. 

16.8. Neither the Council nor its servants shall be liable for any loss or damage sustained by the Hirer 

or any person, firm or corporation entrusting to or supplying any article or thing to the hirer by 

reason of any such article or thing being lost, damaged or stolen.  The hirer hereby indemnifies 

the Council against any claim by any such person, form or corporation in respect of any such 

article or thing. 

17. ADDITIONAL CLEANS 

General cleans (floor vacuum, toilet clean and rubbish bin removal) is included as part of the standard 

venue hire for normal use of the facility. Where the Manager deems an additional clean may be 

required (i.e. during your event between programmed sessions - conclusion of a conference and a 

venue reset before dinner) will be charged to the Hirer at a flat rate (minimum 3 hour call out fee) 

➢ Monday-Sunday $250 

➢ Public Holiday POA 

Additional cleaning charges will be invoiced to the Hirer following the event and are payable in 

accordance with the payment terms of this agreement. 

 

18. SECURITY  

The Centre may, at its discretion, engage security services for the safety and order of patrons at the hirer’s 

event and charge these costs back to the hirer. It will be at the Centre’s discretion as to the number and 

length of time security staff are required and may include times prior to, and post event. 

 

19. BEHAVIOUR 

Due to Responsible Service of Alcohol and Council’s Duty of Care policy, in the event that a patron’s 

behaviour is deemed inappropriate, Council requires the event organiser to assist in the prompt resolution of 

this issue. The Council reserves the right to request a patron to leave the premises.  

20. ACTS AND REGULATIONS  

20.1. The hirer shall conform to the requirements of the Work, Health and Safety Act 2012 or any 

Regulations made thereunder and shall be liable for any breach of such Acts or Regulations.  

All other statutory rules, provisions and Regulations of the Government of Australia or State of 

Tasmania for the time being in force must be complied with by the user and notices given to 

the proper authorities. 

20.2. The Hirer must ensure that they are compliant with all Child and Youth Safe Standards, In 

accordance with the Child and Youth Safe Organisations Act (2003) 

Should the Hirer be using Council facilities with U/18’s present, it is of the recommendation of 

Council that the Hirer either visits the Office of the Independent Regulator’s 

Website https://www.oir.tas.gov.au/  or contact the Office of the Independent Regulators via 

phone to ensure they are compliant with the Tasmanian Child and Youth Safe Organisations 

Framework.    

 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.justice.tas.gov.au%2F__data%2Fassets%2Fpdf_file%2F0004%2F711850%2FInformation-sheet-The-Child-and-Youth-Safe-Standards-July-2023.pdf&data=05%7C02%7Cacowburn%40devonport.tas.gov.au%7Cfdcd3d41a10840b52c6c08ddaed8af09%7Ce6cbdae2020447508c68fe625b92e701%7C0%7C0%7C638858967861944966%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=E16CFF238xAz01HiYUqv5Okqd8wAaYGUCel1d3l6w34%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.legislation.tas.gov.au%2Fview%2Fhtml%2Fasmade%2Fact-2023-006&data=05%7C02%7Cacowburn%40devonport.tas.gov.au%7Cfdcd3d41a10840b52c6c08ddaed8af09%7Ce6cbdae2020447508c68fe625b92e701%7C0%7C0%7C638858967861961716%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Amoz0DJIe7bnYLuOPTau4E6jLcMBRMEwoo7BHcS0WS0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.oir.tas.gov.au%2F&data=05%7C02%7Cacowburn%40devonport.tas.gov.au%7Cfdcd3d41a10840b52c6c08ddaed8af09%7Ce6cbdae2020447508c68fe625b92e701%7C0%7C0%7C638858967861979040%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=t3RddpwmSuNEBi4PnOTQH85QecO5smYD965FhmGyxuo%3D&reserved=0
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21. STAFF 

21.1. The hirer shall utilise the services of the staff normally engaged by the Manager. Note that 

minimum staffing requirements apply. 

21.2. The hirer acknowledges that to ensure the smooth operation of front of house activities, FOH 

manager must be present at all times. 

21.3. For safety reasons, whenever there is an audience in the centre, a minimum of four ushers must 

be on duty. Additionally, a technician must be present during all events and all other times 

including set up and pack down. 

21.4. Depending on the requirements of the show, additional technicians may be required. The cost 

of these services will be charged to the Hirer. Under certain circumstances overtime rates may 

be applicable.  These charges are listed in Council’s Annual Fees & Charges Schedule. 

22. DELIVERIES  

Equipment, or training manuals delivered for a function must be directed to the attention of the Function 

Administrator and the function name and date clearly stated.  Equipment or training manuals delivered prior 

to the start of the function cannot be stored unless prior arrangements have been made.  A holding fee of $8 

per carton per day will apply. 

 

23. EMERGENCY EVACUATION  

The Hirer must designate a person to fill the role of Emergency Warden. The name of the designed person must 

be recorded and will be provided with an Action Plan. A senior member of staff will be present and will greet 

emergency services on arrival.  Actions to be taken by the Warden: 

• Remove yourself and other delegates/participants from the immediate danger area, 

including the convention centre and toilets.  

• Evacuate through the nearest exit and wait in the designated emergency assembly area.  

24. SMOKING 

A smoking area is limited to southern end of balcony for convention centre patrons only during events. There 

is no smoking in market square or throughout the paranaple centre.  

25. CAMERAS AND RECORDING DEVICES 

No still cameras, video cameras, sound recorders or any other recording device shall be used within the 

Centre, without consent of the Manager. 

26. PERFORMING RIGHTS 

26.1. In the case of a dramatic play or concert, the hirer shall not produce or perform or permit to be 

produced or performed, any dramatic or musical works in infringement of the copyright or 

performing rights of any owner of such right or rights, and the hirer hereby indemnifies the 

Centre against any claim for breach of copyright in connection therewith. 

26.2. The Hirer must arrange all necessary copyright licenses for the performance.  The Centre takes 

no responsibility for the obtaining of copyright permissions, or payment of fees or fines, relating 

to the performance. 

27. BREACH 

If the term of this Agreement is breached, the Centre may (beside any other remedy available) cancel the 

Licence, keep the deposit and sue the Hirer for damages. 

28. GENERAL  

28.1. Void, voidable and illegal terms may be severed from this Agreement.  This clause has no effect 

if the severance alters the basic nature of this Agreement or is contrary to public policy. 

28.2. The Centre shall not be responsible for, or incur any liability in respect of, any loss occasioned to 

the hirer through accident of any kind or failure of the electric plant or other facilities or any 

other case. 

28.3. Any activity of any kind in the Centre shall be subject to this Agreement, and the hirer shall be 

deemed to be aware of all conditions contained in this Agreement.  
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28.4. Notices to be given under this Agreement must be in writing and sent by Mail or Email to the 

relevant address or other address subsequently notified. 

28.5. Nothing in the Agreement shall be interpreted as constituting a partnership between parties or 

shall render them liable to, or for debts and/or liabilities of the other  

28.6. No naked / open flame is permitted at any given time in the convention centre.  

29. JURISDICTION 

This agreement is between Devonport City Council, trading as the paranaple convention centre, and 

the hirer, as detailed in the Schedule attached, for the hire of the convention centre at the paranaple 

centre over the term as detailed in the Schedule and is subject to the terms and conditions as set out in 

any other annexure to this agreement 

 


