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paranaple convention 
centre:  
What to Expect Guide 

Before I arrive  

The paranaple Convention Centre is located in the centre of Devonport, near shops and cafés.  

• You may see cars, buses and people walking nearby  

• Parking and drop-off areas are located close to the building  

• The area can feel busy, especially during events  

The building is large, modern, and easy to find.  

 Entry (Off Market Square)   
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When I arrive  

At the front of the building:  

• There are glass entrance doors with step-free access  

• You may see other visitors entering and leaving  

You may hear:  

• Traffic from the street  

• People talking  

• Doors opening and closing  

  

When I enter the building (Ground Floor Foyer)  

When you enter, you will walk into a large open foyer.  

You may see (Foyer):  

• A café area  

• Digital screens with event information  

• Escalators going to other levels   

• Groups of people gathering  

• Signs to help guide you    

  

There is not always reception desk located on the ground floor  

• During large events, staff may be at the entrance to help direct visitors  

• At other times, you may follow signs or event instructions  
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You may feel:  

• Bright lighting  

• A large open space  

  

You may hear:  

• People talking or chatting  

• Coffee machines from the café  

• Escalators moving   

• Footsteps on hard floors  

• Doors opening and closing  

Seating is available in the foyer cafe if you need to sit and rest.  

  

What I might smell:   

Near the café, you may notice:  

• Coffee being made  

• Food   

You may also notice:  

• Light cleaning product smells  

• Perfume or deodorant from other visitors  
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What happens next  

When attending an event:  

1. Staff or signage will help you find your room  

2. You will walk to your event space  

3. You will enter a meeting, performance, or event  

You can ask staff for help at any time if available.  

  

 Ground Floor Foyer   

  

Event Spaces (Levels 1-3)  

Event spaces can feel different depending on the activity.  

They may be:  

• Quiet and calm  

• Busy and noisy  

You may experience:  

• Bright or dim lighting  
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• Microphones and speakers  

• Crowds of people  

  

What I might see in event spaces:  

Inside the centre, there are:  

• Large open foyer spaces   

• Meeting and conference rooms  

• Directional signage to help you find your way  

There may be:  

• Small groups or large crowds (depending on the event)  

  

What I might hear in event spaces:  

Sounds may include:  

• People talking or chatting  

• Microphones and presentations  

• Music or amplified sound  

• Doors opening and closing  

• Escalators moving   

Some events may be quiet, while others may be loud.  

  

What I might smell in event spaces:  

You may notice:  

• Coffee from café or catering areas  
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• Food being prepared or served  

• Light cleaning product smells  

• Perfume from other visitors  

  

What happens next (during a visit)  

When attending an event:  

1. You may check in or register at a desk (level 3 events)  

2. Staff can direct you to your room  

3. You will follow signs or staff directions  

4. You will enter the event, meeting, or performance space  

Staff are available to help at any time.  

  

If I need a quiet space  

If you feel overwhelmed or need a break:  

• You can ask staff for a quieter space  

• There are quieter areas available within the building  

• You may be able to step outside for fresh air  

 You can leave and re-enter the venue if needed.  

  

Facilities available  

• Accessible toilets are available throughout the venue  

• Lifts and step-free access are provided  

• Seating is available in public areas  
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Leaving the venue  

At the end of an event:  

• Many people may leave at the same time  

• It may feel busy or noisy for a short time  

 You can leave earlier if you prefer.  

 Level 2 Reception (General Enquiries)  

 Level 3 Foyer   


